EMIZHMH META®QPAZH AMNO TA ATTAIKA

IATPIKO! EOEAONTEZ MEDICAL VOLUNTEERS INTERNATIONAL (MVI)

1. AvBparmiva SkaLdpaTo Kot TOALTLK avOp WIVWV MOPwWV

H MVI EANGC kaw n Sloiknor tng decpevovraL va urtooTnEiouV KaL VO POSTATEVOLV TN
MeBvh Atakipuén Twv Hvwpévwy EBvav yla ta AvBpGTiVa AKOLWHOTA EVTOE TNG odaipag
ETUPPONE TOUG KOl OE OAEG TIG ETUXELPNLOTLKES TOUG SpACTNPLOTNTEG.

D)ot oL epyalOpevol kat oL DEAOVTEG Bal avTLpETWTTI{oVTaL UE SiKalo Kot owoto TPOTO, HE
Bdon toug oxetikoug SieBveig kat £0VIKOUC KAVOVEG KOLL KAVOVIOUOUG KaL TOUG LoV OVTES
dpouc Kal tpolinoB£ceLs epyaciag.

H MVI EANGC kat n Sloiknor Tng ev erutpénouy oUTe aveéxovral oAl kot Ba anotpePouy
KaOe £i60UC BLAKPLON KaLL TAPEVOXANGN TWV EPYATOUEVWY KOL TWV eBeloviwy Tng v
Adyouc UG A EBVIKAG KaTaywyng, $uAov, Bpnokeiag 1 MeNoBNTEWY, nAtkiag n
oefouaAikol TPOCAVATOALTHOU.

H MVI EAAGLC atautTel Ko avatpéver amd Toug epYaioHEVOUS KAl TOUG e0ehovtég tng kabe
dropo va emtehel TV epyacia ya Ty onoia npoohappdvetal pe unevBuvo,
ETAYYENUOTIKO KOt EEELSIKEVHEVO TPOTIO KL VL KAVEL OTL WTopel yla va evBappuVEL Kat va
S ULOVPYN OEL VO AVBPWTILVO, UYLEG KaL aodaléc mepiBdihov epyaaiag.

2. MoALTLKA TtoLOTNTOG

Elvat n SnAwpévn etaipkn avtoavtiingn e MVI EAGC vor BEATLWVEL GUVEXWG TNV
andSoon Tou CUVOAOU TNG ETIXEIPNONG KAl TWV NP EXOUEVWV UTINPECLAV TNG.

AUTO Ba tpowBroEL Tov aTOX0 TNG MVI EAAGG va eKTIUNOEL amd toug efwteptkolg

Kall ECWTEPLKOUG TNG POPELG WG Evay OLKOVO LKA, OLKOAOYLKGL Kl KOLVWVIKA

UTEEVBUVO Kot BLOGLLO OPYOVIOHO.

OL epyalOpevol kat ot EBENOVTEG TTOU epydZovTaL yla TV MVI EAAGC BewpoUvTal wg
nopog vPnAng aiag mou cupPArAEL otV enttevén Twv otoxwv ¢ MVI EAAGG. OAot ot
gpyalOpevoL kat ot EDENOVTEG TTPETEL VAL SeapevovTal yla TNV moLotnTa, Ty oflomotia
KoL TV umeuBuvotnTa.

Dot ot epyafopevol kot oL eBehovteg Ba urootnpilouv Betikd Toug otdxous tng MVI EANGLC
kat Ba ekTeENOUV T KOO KOVTA KAl TLG Ap LOSLOTNTEG TOUG HE TOV TTLO EMAYYEAMOTIKO TPOTIO
kaL ol pdwva e GAOUG TOUG LOXVOVTES gBvikoU ¢ ka BleBVELG KOVOVEG Kal KOLVOVLOLOUS
kaB e Kal Pe OAa Ta rpdtuTa tou n MVIEARGG £xeL TpoouToypA EL OE QUTO TO CUCTNHA
Sayeiplong moloTnTag.

H MVI EAN&C Sivel o kdBe epyalopevo kat eBelovtn Ty gukatpio va oupBaleL otn
BeAtiwon tng moLoTNTAG.

3. MoAwikn vyeiag, aoddieiag, npootasiag ToU nepiBaAiovrog

H MVI EAAGg Ba alohoyricet OAouG ToUg evTOTUOHEVOUG KIS UVOUG YLt TO TIPOCWITLKO TNG
kaL TpltouC, Tal MEPLOVCLAKA OTOLXEL, TOV ££0MAGHO, YL OTIOLASATIOTE LS1oKTN ol Silwv
tpitwy kat Ba Beomioel kATAANAES Slaodbohioelc pokeLpévou va efaopahioet otL bev
avahapBavovral anapdSektol fj anopeuktol kivduvol.

H MVI EANGC SeopeteTal yia TNV mpoAnn tpav HOTIOMWY KAl KOKAG UYELRG Kaw Tn



ouvexn BeAtiwon tng Slaxeiplong kal Twv emSdoewy e vyeiag kat aoddAeiac otnv
epyaaio. NeplapBavet pia otpatnyikn undevikv MepLotatikwy. MNa tnv enitevén
QUTWV TWV oToXwWv N MV EAAGC ek8(6eL 0dnyieg oUpdwva pe Toug UTIOXPEWTLKOUC
KQVOVEG Kol KRVOVIGHOUG KB WG Kot Toug LOXVOVTEG KWOIKES KOl 08NYiEC.

H MVI EAGG Ba anacyolei kataptiopévo mpooswriko kal Ha BEATLWVEL CUVEXWC TIC
BEELOTNTEC KOl TIG LKAVOTNTEC TOUC OXETIKG HE TNV pootacia tng vyeiag kat aohalelog
otnV epyacia, cupnepAapBavopivng Tne ETOLHOTNTAG EKTAKTNG QVAYKNC.

H MVI EAAGG Seapeletal yia tnv mpootacia tou nepBaiovrog kat Ba agtodoyroet dAec
TG mepBaANOVTIKEG ETUPPOEG KAL TTUXEC OXETIKA He dukn tng Aettoupyia fj tpitwy
untepyoraPikd, kau Ba Beomicel katdAAnAeg blaodalioels npokeyuévou va efaodalioet
ot bev avahapBdvovtan anapddektol f anodeuktol neptBardovrikol kivbuvol

OMot oL epyatopevol kat ot eBelovtéc £XOUV TNV UTIOXPEWON Va avadEpouy oToug
ZUVTOVIOTEG TOUG OAEG TIG OUVBNKEC TTOU HItopel va gival emkivduveg yia thv uyeia, Tnv
aopdAela kot To meptBdilov

4. MoAwtik} Katd TG andTng Kot ¢ StadpBopdg

H 8tadBopd Epxetat oe avtiBeon e tig Bepehndes afisg e akepaidtnTac, tne
Sladdavetag kot tng Aoyodoaiac kat UTTOVOUEVEL TNV OPYAVWTIK anoteeopatikdtnta. H
SladBopd, ota moAd npdownd T, unopei va Bpebei o€ OAeq TG xwpeg. H SladBopd
Hropel ouXVE va EMIBEWVHIOEL TIC OUYKPOUOELS KOL TNV avaoddAeLa.

H 6iadBopd, oe 6Aeg TG popdég TG, propei va EXEL ONUAVTIKO QVTIKTUTO oTN drjun ™e
MV, otnv epniatooivn Twv Swpntwy, kat EMOUEVWE OE AUTOUC TIOU EMBLWKOU ME v
BonBricoupe. H MVI akolouBei pua T(POCEYYLON UNGEVIKAG QVOXHS yial TN dladpBopd
onotoudnnote eidoug f U6 onolecdoTE ouvBrikeg, eite Slanpdrttetal anod unaAAnAouc,
gBehovteg, epyordBouc i OUVEPYATEG, Kat elvat anodaciopévn va anotpéPer kal va
Slepeuvioet tétoleg mpdéeig dmou autd Sev eivat Suvato.

Autr n oAtk anookonei otn Slacddhion NG CUHHOPPWONG UE TIG AMALTATELS TNC
vouoBeoiag katd g SladBopdg kat umép e dladdveLlag kat otn Swatipnon kat
npowlnon pag oupnepipopdc mou Xapaktnpiferat and vpnid npdtuna TIPOCWIILKAC KoL
OPYAVWTLKING AKEPALOTNTAS, TOCO ECWTEPIKG OO KAl He aMoug e§wTeptkolc
evbiladepopevouc,

H 8€opevon ya tny anoduyn kat thv npoAnyn g SwdBopdc kat T evepyd
katanoAéunon tng Ba npénel va anoteAel v KEVTPLKY) BAOT YLO TLG TTAYKOTHLEC
SpaotnpLéTnTes Kot TN ouVEpPyasia pag pe gTaipouc,

5. MoAwtikr pécwv evnpuépwong

Epyadopevol kal eBeloviég umopolv va kdvouv Snuooteg SnAwoeLg ek pépoug tne MVI
EAMGG 1 va mapéyouv mAnpodopiec yia TG Spaotnpotnteg g MVI EANGS A TG
Spaotnplotnte epyalopévwy i eBehovtiv ota HEoO evnuépwong, Swpntéc i dAAeC
OUASES oUUdEPOVTWY.

Mo v aoddAela tou opyaviopoy, o eBehovric kat o EpYaouevog npénet va dpovticouy
va unv «emteBouv» oto EMNVIKG KpdTog we Beopd. H opdda emkowwviag tnc MVI givat
SlaBéopn yia onoladrimote apefaidtnta f anopla A yua ouMoyn mAnpodopLby oxeTIKA
UE yeyovoTa.
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6. MoAurikr) Napkwtikwv ot AAKOOA

H MVI EAN&C urtayopeUEL TNV QTOAUTH amayOpeuan OTOLOCOATTOTE KATAVAAWONG
VOPKWTIK@VY 1) aAKOON GE OAEG TIG WPES £pYQGLAC TIPOKELHEVOU VOl CUHUOPOWVETAL LE TIG
VOMKEC QUTALLTA OELG KOlL VOL TIPOOTATEVEL OADUC TOUC EPYOIOHEVOUC KAL TOUG eBelovViEG o€
oxéon e TNV vyeia, TNV acddAela ka T vOuLN EkBECH TOUG.

Q¢ ek TOUTOU, OL EPYQ{OMUEVOL, OL £0eNOVTEC KAl OL GUVELOPEPOVTEG TNG MV bev
enUTpEMETAL VO EpydlovTal A va 0dnyouv AN LTS TNV ENFpEL AAKOOA Kat VOLPKWTIKWV.
AUTO LoXUEL Kat yior GANaL vapKWTLKA TTou BAATTTovy TV LK OTNTA TWV EPYAIOHEVWV KO
TWV CUVELOPEPOVTWY VO EKTEAOUV TNV gpyaoia Toug yla Aoyaplacpo tng MVI. Agv
gmuTpéneTal n katoxn, Stavoun i KATAVAA WO TOPAVOLWY OUCLWY KOTA TNV gpyaoia pe
v MVI 1 oto nebio §paotnploTnTds TNG. AuTO TepAapBAVEL OXHATA TIOU EVOLKLGZoVTaL
artd TV MVI, HoBwHEVEG EYKOTAOTAOELS KAL KTLPLOL KaL T YN TIOU Xpnollomolel n MVI.

7. MoAwtikny Odrynong

Kartd tnv 08/yNon BLoKTNTWY OXNHATWY 1 OXNUATWY TNE 0PYEVWONG yLot AOyou epyaoiag,
oL epyalOUEVOL KOL OL EBEAOVTEG TIPETIEL VL ouppopduvovtal pe tnv oduwr vopobeoia, va
£xouv eniyvwan tng 081kNG aopaleLag kat va erbetkviouv aododr odrynon kat GAAeg
koAéC cuVBELEG 08LKNG ATHAAELDS.
O akdhouBec evépyeleg oe oxrpata g MVI EAAag Ba BewpnBolv w¢ coBapég napaPacels
oupneptdopdg ko prtopei va odnyrioouv oe anoluon:

e KOTaVAAWGN GAKOOA f OVTAG UTO TNV EMNPELX VOLPKWTLKWY KaTd TNV 0d1iynon
obnynon evw oag £xeL adaipebel to SimAwpa f v EXETE TN cwoth AdeL
ahoyiotn 1 emkivéuvn odiynon mou nipokaAei BAVATO 1 TPAUHATIONO
&pvnon va OTAPATACETE PETA Qo olUyKpouon
amdktnon Badpwy mowvig nov odnyel oe avaotolr Tng Adelag

8. MoAwtikr avadopag cuppaviwy

EivaL euBovn k&Be epyalopévou Kal eBehovTLV va avadEépouv TUXOV UTIOTITEG 1
TPAYHOTIKEG TIOPAPLATELS TNG UYELQS, TNG aodAAelac, Tou nepBAANOVTOG, TOU KW LKA
Seovtohoyiag kat Twv napdvopwy npagewv. O UTEEMNAOC 1} 0 €BENOVTHG TTOU AvadEPEL TNV
avnouyia tou Ba npootateVeTaL amd TN Sloiknon Kat Sev Ba TlpwpEitaL ya avadopd mou
ké&vel pe KaAr ipoaipeon. H avadopd UITOpEL va VIVEL QVVUQL 1) HE TNV TAUTOTNTA TOU
uraAAfAou cUpdwva pe tn dadikaocia avapopdc cupBavtwy
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1. Human rights and human resource policy

MVI Hellas and its management are committed to support and to protect the United Nations
International Bill of Human Rights within their sphere of influence and throughout their
business activities.

All employees and volunteers shall be treated in a fair, just and correct manner, based on
relevant international and national rules and regulations and applicable working terms and
conditions.

MVI Hellas and its management neither permit nor tolerate but will prevent any kind of
discrimination and harassment of their employees and volunteers on the grounds of race or
ethnic origin, gender, religion or belief, age or sexual orientation.

MVI Hellas demands and expects from its employees and volunteers that each individual
shall carry out the work he / she is hired for in a responsible, professional and skilled manner
and do their utmost to encourage and create a human, healthy, safe and secure working
environment.

2. Quality policy

It is the declared corporate self-conception of MVI Hellas to continuously improve the
performance of its entire business and its provided services.
This shall promote the aim of MVI Hellas to be valued by its external and internal
stakeholders as an economically, ecologically, and socially responsible and sustainable
organization.
N The employees and volunteers working for MVI Hellas are regarded as a resource of high
‘-“1.’.\-‘;;_~,‘,’,) value, helping to achieve the MVI Hellas goals. All employees and volunteers shall be
> 33 committed to quality, reliability and responsibility.
= All employees and volunteers shall positively support MVI Hellas goals and perform their
4 tasks and responsibilities in @ most professional way and in accordance with all applicable
: ';;,‘f’;\_jjrw?_-i national and international rules and regulations as well as with all standards which MVI
ki Hellas has subscribed in this quality management system.
MVI Hellas gives every employee and volunteer the opportunity to contribute to improving quality

3. Health, safety, and environment protection policy

MVI Hellas will assess all identified risks to its own- and third-party personnel, assets,
equipment to any own- or third-party property and establish appropriate safeguards in order
to ensure that no unacceptable or avoidable risks are taken.

MVI Hellas is committed to prevent injuries and ill health and to continuously improve the
occupational health and safety management and performance. It includes a zero-incident
strategy. To achieve these objectives MVI Hellas issues instructions complying with
mandatory rules and regulations as well as applicable codes and guidelines.

MVI Hellas will employ qualified personal and continuously improve their skills and abilities related to
occupational health and safety protection including emergency preparedness.

MVI Hellas is committed to the protection of the environment and will assess all its
environmental influences and aspects to its own operation or to any subcontracted third party
and establish appropriate safeguards in order to ensure that no unacceptable or avoidable
environmental risks are taken.



All employees and volunteers have the obligation to report to their Coordinators all conditions
that might be hazardous to own health, safety, and environment.

4. Anti-fraud and anti-corruption policy

Corruption runs counter to the fundamental values of integrity, transparency and
accountability and undermines organizational effectiveness. Corruption on its many faces
can be found in all countries. Corruption can often exacerbate conflict and insecurity.
Corruption, in all its forms, can have a significant impact on the reputation of MVI, the trust of
donors, and therefore those we seek to help. MVI takes a zero-tolerance approach to
corruption of any kind or under any circumstances, whether committed by employees,
volunteers, contractors or partners, and is determined to prevent and investigate such acts
where it is not possible.

This policy aims to ensure compliance with requirements of anti-corruption laws and transparency
and to uphold and promote a behavior characterized by high standards of personal and
organizational integrity, both internally and with other external stakeholders.

The commitment to avoid and prevent corruption and actively fight against it should be the
central basis for our worldwide operations and cooperation with partners.

5. Media Policy

Employees and volunteers may make public statements on behalf of MVI Hellas or provide
information about the activities of MVI Hellas or the activities of employees or volunteers to
the media, donors or other interest groups.

For the security of the organization, the volunteer and employee must ensure that the Greek state as
an institution is not "attacked". The MVI communications team is available for any uncertainty or
queries or for collecting information on facts.

6. Drug & Alcohol policy

MVI Hellas maintains an absolute ban of any drug or alcohol consumption at all working
times in order to comply with legal requirements and to protect all employees and volunteers
in respect to their health, safety and legal exposure.

MVI employees, volunteers and contributors are therefore not permitted to work or drive a vehicle
under the influence of alcohol and drugs. This also applies to other narcotics that impair the skills of
employees and contributors to carry out their work for or on behalf of MVI. The possession,
distribution or consumption of illegal substances while working with MVI or in its field of activity is
not permitted. This includes vehicles rented by MVI, rented facilities and buildings and the land
which MVI uses.

7. Driving Policy

While driving organization or own vehicles for work purposes, employees and volunteers
must comply with traffic legislation, be conscious of road safety and demonstrate safe driving
and other good road safety habits.

The following actions in MVI Hellas vehicles will be viewed as serious breaches of conduct
and dismissal may be a consequence:

drinking alcohol or being under the influence of drugs while driving

driving while disqualified or not correctly licensed

reckless or dangerous driving causing death or injury

failing to stop after a collision

acquiring penalty points leading to suspension of license

* @ o o



8. Whistle Blower Policy

It is the responsibility of every employee and volunteers to report any suspected or actual violations
of health, safety, environment, code of conduct and unlawful acts. The employee or volunteer
reporting the concern will be protected by the management and shall not be punished for reporting
in good faith. Reporting can be made anonymously or with the employee’s identity to as per our
Whistle Blower Procedure.
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